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PRODUCT NOMENCLATURE AND FAMILY GROUP CODE (FGC)

SERIAL  NUMBER

ARTISAN/SHOP NUMBER

DATE PRODUCED RFI

  
  Hello customer!  This questionnaire is sent to you from the Fleet Readiness Center Southwest, San Diego, CA, Components Program, Code 6.2.3. 
Your response to this survey will be used to improve our repair processes and the quality of our product. Additional comments, including those about 
minor details, perennial problems or complete satisfaction concerning the product you received, would be appreciated. We are listening!! We take pride 
in our workmanship and want to improve our quality. Your experience with our product is valuable in improving our processes. Please have the "Hands 
on Mechanic" complete this questionnaire. The intent is to provide "Mechanic to Mechanic" feedback and quality improvement! Feel free to contact us 
by phone at DSN: 735-2210, Commercial (619) 545-2210, Fax (619) 545-3530. 
  
Please rate the following items on a scale of: 1 = Poor, 2 = Fair, 3 = Good, 4 = Very Good, 5 = EXCELLENT 
  
Additional Comments / Explanations will be greatly appreciated!

ITEM RATING (CHECK ONE) COMMENTS/EXPLANATION

1 2 3 4 5

PHYSICAL APPEARANCE

DOCUMENTATION

PRODUCT FUNCTION

PACKAGING/PROTECTIVE DEVICES  

OVERALL QUALITY

HARDWARE KIT (If applicable) 
ADDITIONAL COMMENTS:

DDDC-PLEASE PACK WITH COMPONENT

 PLEASE RETURN THIS QUESTIONNAIRE TO:  
  
  DEPARTMENT OF THE NAVY 
 FLEET READINESS CENTER SOUTHWEST 
  ATTN: CODE 6.2.3, BLDG. 250  
 P.O. BOX 357058 
 SAN DIEGO, CA 92135-7058 

YOUR NAME/RATE

ADDRESS/ACTIVITY

DSN PHONE RESPONSE 
YES

COMMERCIAL  PHONE RESPONSE  
NO

DATE COMPONENT RECEIVED 
AT YOUR FACILITY
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  Hello customer!  This questionnaire is sent to you from the Fleet Readiness Center Southwest, San Diego, CA, Components Program, Code 6.2.3. Your response to this survey will be used to improve our repair processes and the quality of our product. Additional comments, including those about minor details, perennial problems or complete satisfaction concerning the product you received, would be appreciated. We are listening!! We take pride in our workmanship and want to improve our quality. Your experience with our product is valuable in improving our processes. Please have the "Hands
on Mechanic" complete this questionnaire. The intent is to provide "Mechanic to Mechanic" feedback and quality improvement! Feel free to contact us
by phone at DSN: 735-2210, Commercial (619) 545-2210, Fax (619) 545-3530.
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Additional Comments / Explanations will be greatly appreciated!
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