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TECHNICAL LIBRARY CUSTOMER SERVICE SURVEY

10 Could not get any better 5 Not good / not bad
9 Almost perfect 4 Mediocre
8 Great 3 Bad
7 Good 2 Really stinky cheese bad

6 Fair 1 Absolutely Horrid

                                                                              Rating Scale

1. When conducting business with the technical library customer service personnel do you feel you are treated respectfully and in a 
professional manner?

3. Do you feel you receive the products you request? 

6. When telephoning the Technical Library do you feel your call is answered promptly?

2. When problems occur with your order do you feel you are notified properly?

4. Do you feel you receive a quality product? Judge for usability, legibility, sizing?

7. When e-mailing the Technical Library do you feel your call is answered promptly?  

9. What is your opinion of the Technical Library Order (TLO) module in CMPro?

8. What is your opinion of CMPro if you see it?

5. Do you feel you receive your products in a timely matter?

10. How may orders do you normally place in one month?

Thank you for your time and input. Please return to the Technical Library, Bldg. 90-1, door 3 or fax to 619-545-4567
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