
COMMAND SPONSOR PROGRAM SURVEY 
  

Your help is requested in evaluating the effectiveness of our Command Sponsor 
and Indoctrination Program.  We ask that you voluntarily complete this 
questionnaire based on your experience with your recent PCS transfer.  Leave 
name spaces blank if you desire to remain anonymous.  The information you 
provide will be combined with the responses of others and will be 
confidential. Completion of this survey is entirely voluntary.  There is no 
penalty for not providing the requested information except the lack of 
representation of your views. 
 
Full Name:___________________________ 
 
Rank/Rate:___________________________ 
 
Department:__________________________ 
 
1.  Were you informed of the Sponsor Program and its benefits by your former 
command prior to your transfer?  Yes � No � 

 
2.  Did you receive a Welcome Aboard Package from Navy Medicine Support 
Command?   Yes �  No � 

 
3.  If yes, was the information adequate to inform you about the command? (If 
no, go to Question #7)  Yes� No � 
 
4.  Was the information provided adequate to inform you about Naval Air 
Station, Jacksonville and the local area?  Yes � No � 

 
5.  Was the information received in time to permit adequate advance planning 
for relocation?  Yes � No � 

 
6.  What additional information would have made your transfer and relocation 
easier? 
 
____________________________________________________________________________ 
 
____________________________________________________________________________ 
 
7.  Were you assigned a sponsor? (If “no” go to Question #12)   
    Yes �   No � 
 
8.  Who was your sponsor?  
 
____________________________________________________________________________ 
 
9.  Did your sponsor contact you prior to your departure from your previous 
command?  Yes �  No � 
 
10.  Did your sponsor meet you upon your arrival?  Yes �  No � 
 
11.  Was your sponsor knowledgeable about NMSC and the local community and 
able to answer your questions?   Yes � No � 
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12.  When did you receive your orders? _____________________________________ 
 
13.  When did you transfer from your last command? _________________________ 
 
14.  Did you attend a school(s) or take leave in transit to this command?  
Yes�  No� 
 
15.  If yes, what school(s) and dates?  
 
____________________________________________________________________________ 
 
16.  Did your previous command inform you of the resources available to you 
at your nearest Family Service Center?  Yes � No � 
 
17.  How many days were you on board before attending the Command 
Indoctrination Program?  _________________ 
 
18.  Please list any additional topics that you would like to see covered in 
the Command Indoctrination?  
____________________________________________________________________________ 
                          
____________________________________________________________________________ 
 
19.  Overall, were you satisfied with this command’s Sponsor and 
Indoctrination Program?  Yes � No � 
 
20.  Please list any suggestions you have for improving NMSC’s Command 
Sponsor and Indoctrination Program. 
 
____________________________________________________________________________ 
 
____________________________________________________________________________ 
 
____________________________________________________________________________ 
 
____________________________________________________________________________ 
          
____________________________________________________________________________ 
 
____________________________________________________________________________ 
 
____________________________________________________________________________ 
 
____________________________________________________________________________ 
 
____________________________________________________________________________ 

 
____________________________________________________________________________ 
 

              PLEASE RETURN TO THE SPONSOR PROGRAM COORDINATOR 
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